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EBTRON customer service is available, free of charge, between the hours of 8:00 AM and 4:30 PM EST, 
Monday through Friday.  Many customer service issues are easily resolved by using the troubleshooting guides 
in the installation instructions.  If you need more information or believe that there may be a problem with the 
sensor probes or transmitter, enter the data in the form below before calling the service department.  If you feel 
you may have an application issue, a sketch of the installation location along with control sequence of operations 
is recommended.  Fax the completed information, if possible to 843-756-1838 before you call or have it available 
when speaking with a service representative. Address all correspondence to the EBTRON Customer Service 
Department.  Completing the form will significantly facilitate field troubleshooting.  Additional information is also 
available from your local EBTRON representative or 24 hours a day online at www.ebtron.com. 
 
 

TAG INFORMATION 
Location Name:                                                                 Model:                                 Type: 
Reference Number:                                                           Item:                                   Number of Probes: 
Duct Size:               x                   (in / mm)                        Internal Insulation:                   
 

Record the Software Version (displayed on power up) 
  
 

Record the LCD display output 
 
 

24 VAC Power Input 
Power Terminal Block L1 & L2:             VAC (power “off”) 
Power Terminal Block L1 & L2:             VAC (power “on”) 
 

Enter the Setup mode and record ALL current settings 
*DISPLAY = ( on / off ) circle one 
*OUT1 = ( 4-20 / 0-10 ) circle one 
*MS1 = 
*FS1 = 
*ONFAIL1 = ( MS1 / FS1) circle one 
*LCD U/M = (FPM / CFM / iWC / MPS / LPS / PA) circle one 
*AREA =  
*OFFSET-GAIN = ( on / off) circle one 
m =                                        b = 
*FILTER = 
*OUT2 = ( 4-20 / 0-10) circle one 
*MS2 = 
*FS2 = 
*ONFAIL2 = ( MS2 / FS2) circle one 
 
Note: When *OFFSET-GAIN=OFF, the gain and offset 
coefficients m and b are not displayed. 
 

Enter Diagnostics mode and enter all data 
 Probe Type Probe SN 

 {name} {number} {stat} 
1    
2    
3    
4    
     
 Sensor Volts Sensor 

Vel 
Sensor 
Temp 

 Volts1 Volts2 vel temp 
1     
2     
3     
4     
5     
6     
7     
8     
9     
A     
B     
C     
D     
E     
F     
G     



 

Model  GTx116 
 

Service Supplement 
 

GTx116_V3.Diagnostic.Form.022805.doc 

1663 Hwy. 701 S., Loris, SC 29569 USA  
Toll Free: 800.2EBTRON (232.8766) • Fax: 843.756.1838 
Internet: www.ebtron.com • e-Mail: service@ebtron.com 

Advantage 
�����Series by Ebtron 

GTA116 Transmitters (Analog Output):  Record output signal measurements with your host controls 
disconnected and connected to the transmitter. 
 

Analog Output Signal with Host Controls Disconnected 
Output Terminal Block 1 & COM:                          mA / VDC 
SW1 Position On Output Card: ( 4-20 / 0-10 ) circle one 
Output Terminal Block 2 & COM:                          mA / VDC 
SW2 Position On Output Card: ( 4-20 / 0-10 ) circle one 
 

Analog Output Signal with Host Controls Connected 
Output Terminal Block 1 & COM:                          mA / VDC 
SW1 Position On Output Card: ( 4-20 / 0-10 ) circle one 
Output Terminal Block 2 & COM:                          mA / VDC 
SW2 Position On Output Card: ( 4-20 / 0-10 ) circle one 
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GTN116 Transmitters (RS485 Output):  Record airflow, differential pressure, temperature and status readings 
at your host controls and confirm that DIP switch settings on the network card are set properly. 
 
BACnet MS/TP Johnson Controls N2-bus ModBus-RTU  
Type  NPT1 NPA2 Function Register Length Host Controls Reading 

Analog Input AI0 AI 1 04 30001 2a  
Analog Input AI1 AI 2 04 30003 2a  
Analog Input AI2 AI 3 04 30005 2a  
Analog Value AV0 BI 1 04 30007 2b  

Device DEV#   04 30009 2b  
    04 3011 2b  
    02 10001 1c  

  
1Network Point Type 
2Network Point Address 

aIEEE Floating Point (low, high word) 
bIEEE Floating Point (high, low word) 
cBinary (1 byte total) 

 

 
 

Protocol DIP Switch 
Pos. Protocol Required 

1 2  
on / off on / off  

 
 

Address DIP Switch 
DIP Switch Position Address Required 

1 2 3 4 5 6 7 8  
on / off on / off on / off on / off on / off on / off on / off on / off  

 
 

Termination DIP Switch 
DIP Switch Position Termination Required 

1 2 3 4  
on / off on / off on / off on / off  

 



 

Model  GTx116 
 

Service Supplement 
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Advantage 
�����Series by Ebtron 

GTE116 Transmitters (Ethernet Output): Record addresses, airflow, differential pressure, temperature and 
status readings at your host controls and confirm that DIP switch settings on the network card are set properly. 
 

GTE116 Address Settings 
IP Address:  
Subnet Mask:  
Default Router:  

 
 

BACnet Ethernet / IP ModBus-RTU  

Type  Function Register Length Host Controls 
Reading 

Analog Input AI0 04 30001 2a  
Analog Input AI1 04 30003 2a  
Analog Input AI2 04 30005 2a  
Analog Value AV0 04 30007 2b  

Device DEV# 04 30009 2b  
  04 3011 2b  
  01 00001 1c  
  03 40001 4c  
  03 40005 4c  
  03 40009 4c  

  aIEEE Floating Point (low, high word) 
bIEEE Floating Point (high, low word) 
cBinary (1 byte total) 

 

 
 

Protocol DIP Switch SW1 
Pos. Protocol Required 

1 2  
on / off on / off  

 
 



 

Model  GTx116 
 

Service Supplement 
 

GTx116_V3.Diagnostic.Form.022805.doc 

1663 Hwy. 701 S., Loris, SC 29569 USA  
Toll Free: 800.2EBTRON (232.8766) • Fax: 843.756.1838 
Internet: www.ebtron.com • e-Mail: service@ebtron.com 

Advantage 
�����Series by Ebtron 

GTL116 Transmitters (LonWorks Output): Record the following values at your host controls. 
 

Variable Name SNVT SNVT Index Value 
nvoAirVelocity SNVT_speed_mil 35  
nvoAirFlow SNVT_flow 15  
nvoAirFlowFloat SNVT_flow_f 53  
nciVSndHrtBt SNVT_time_sec 107  
nciVMinOutTm SNVT_time_sec 107  
nciVSendOnDelta SNVT_speed_mil 35  
nciDuctArea SNVT_area 110  
nciVSampleTime SNVT_time_sec 107  

 
Variable Name SNVT SNVT Index Value 
nvoHVACTemp SNVT_temp_p 105  
nciTMaxSendTime SNVT_time_sec 107  
nciTMinSendTime SNVT_time_sec 107  
nciTMinDelta SNVT_temp_p 105  
nciTSampleTime SNVT_time_sec 107  

 
Variable Name SNVT SNVT Index Value 
nvoPrecisePress SNVT_press_p 113  
nvoFloatPress SNVT_press_f 59  
nciPMaxSendTime SNVT_time_sec 107  
nciPMinSendTime SNVT_time_sec 107  
nciPMinDelta SNVT_press_p 113  
nciPSampleTime SNVT_time_sec 107  

 
Variable Name SNVT SNVT Index Value 
nciStatSampTime SNVT_time_sec 107  

 
 


